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How to apply for a DAAD scholarship 

FAQ (Frequently Asked Questions) 

 

1. How can I apply via the DAAD Portal? 

You can find manuals regarding all Portal functions (registration, application, messaging function) 

under this link: https://www.daad.de/sapportal/hilfe/hb_download/en.html. 

 

2. Who can help me if I have a technical question? 

Our technical hotline is responsible for all technical questions regarding the Portal. You can 

contact them via portal@daad.de or via phone: +49 228 882 8888 (Monday to Friday between 9-

12 a.m. and between 2-4 p.m.). 

 

3. Who can help me if I have a content-related question regarding my 

application? 

Our Infocenter gladly helps you if you have content-related questions. Under this link you can find 

the contact form: https://www.daad.de/en/the-daad/contact/contact-study-research-in-germany/ 

Additionally, you can contact your responsible DAAD section. In your case, ST32 (Scholarship 

Programmes Africa is responsible). You can reach them under st32@daad.de.  

 

4. How can I find study programmes at German universities? 

The website https://www.hochschulkompass.de/en/study-in-germany.html gives you an overview 

about almost all study programmes in Germany. Attention: DAAD doesn’t cover for study 

programmes that are subject to charges. At all universities in the German region Baden-

Württemberg, internationals must pay a fee of 1.500,00 EUR per semester. Therefore, we would 

advise you to look carefully and focus on the various free study programmes in Germany. 

https://www.daad.de/sapportal/hilfe/hb_download/en.html
mailto:portal@daad.de
https://www.daad.de/en/the-daad/contact/contact-study-research-in-germany/
mailto:st32@daad.de
https://www.hochschulkompass.de/en/study-in-germany.html


 

2 
 

5. How can I find out if I meet the requirements to be accepted to my preferred 

study programme? 

It’s important that you can meet the requirements for the study programme(s) that you indicate in 

your scholarship application. Please consult the website of the chosen faculty to learn about the 

requirements. If necessary, please contact the International Office of the university. 

 

6. How can I find out if my university degree qualifies to be accepted to a 

master’s programme in Germany? 

To be accepted to a master’s programme in Germany, you must provide a university degree that 

relates to a European bachelor. Please enter your university degree in the search bar on the 

following page to find out if it is equivalent to a bachelor: 

https://anabin.kmk.org/no_cache/filter/hochschulabschluesse.html  
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